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What is the point of fashion shaws?
They are wery expensive and few
people wank ta buy the dresses, which
may cost §100,000 or more, But a
show generates a Lot of publicity and
helps to sell cheaper products with the
same brand name. Faskhon 1z big
business and brings economic benefit
to marmy. Page 35.
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The online job-market

Loty of people now use the lnternet to
Find jobs. The biggest enline job-
search site is monster.com, faunded by
Jeff Taylor. The monster image and Jeff
I'aylu:.fs urusual ideas For marketing
have made the company a huge
success, It nal enly offers a fast and
efficient senvdee but is fun ta use as
well. Page 60.
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Getting better service
Americans complain mode than the
British and, &s a result, it seams they
gel better service. British companies
dan't get much fesdback from their
customers, sa they don't know what
they should do to imprave sepice and
aften perform badiy. Amesican
companies have developed betber
systems for dealing with complaints.
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Lrarming to write well In a foreign Llanguage is coe of the

mast difficult challenges facing the language leammer. This
packet-sized style guide will halp you find the right woeds,
use an approgriate style and write effectively. See inside

the back cover,



